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MIBC

1. OBIME MOJIOKEHUS

1.1. Hacrositast MHCTpYKIMSI ONpeessieT IpaBuila IIOBEAEHUS COTPYAHIUKOB
MYK KMLIBC npu mnpenocraBieHHH YCIyr HHBaIWAaM (HMHBIM KaTerOpHsIM
MaJIOMOOUJIBHBIX TPakIaH).

1.2. MuBajua — JIMLO, KOTOPOEe MMEET HapylleHHe 370pPOBbs CO CTOMKHM
paccTpoWcTBOM  (pyHKIMH  OpraHu3ma, OOyCJOBIE€HHOE  3a00JI€BaHUSAMH,
MOCTEJCTBUSIMUA  TpaBM WIM  Je(eKTaMH, MPUBOASAIIEE K OrPaHUYEHHIO
JKU3HEIESTEIbHOCTH U BI3BIBAIOIIEe HEOOXOAUMOCTh €T0 COLMAIbHOM 3allUThI .

MaJsiomobunbuble rpaxaane (MI')— 5310 JroaW  HCIBITHIBAIOIINE
3aTPYJHEHHs] TIPU  CAMOCTOSITEIbHOM IE€peABHUKEHUH, IIOJIYyYEHHUH YCIIYTH,
HEeOOX0IMMOM MH(POPMALIMK WIIA NPU OPUSHTHPOBAHUHM B IIPOCTPAHCTBE (JIIOAU C
BPEMEHHBIM HapyILEHUeM 3J0pOBbsi, OepeMEHHbIE >KEHIIWHBI, JIFOAH CTapLIMX
BO3PACTOB, JIFOJH C JETCKUMHU KOJISICKaMU U T.IL.).

1.3. MHCcTpyKIMs pa3paboTaHa B COOTBETCTBUU ¢ DenepabHBIM 3aKOHOM OT
| nexabps 2014 roma No 419-03 «O BHeceHMM HW3MEHEHUH B OTAEIbHBIE
3aKoHoJaTe/lbHble akThl Poccuiickoit ®enepauuy [0 BOIpPOCaM COLMAIBHOM
3alMTHl KHBAJIWJIOB B CBsI3U ¢ paTudukanrel KoHBeHIMU 0 npaBax HHBAIKU0B.

1.4. UncTpykuus pa3zpaboraHa B Lelsix oOecredeHus 10CTyla WHBAIUIOB K
ycIyraMm M o0BeKTaM, Ha KOTOPBIX OHHM IPEJOCTaBIIAIOTCH, OKa3aHUs IPU 3TOM
HEOOXOMMOM TMOMOIIM, U MOKET ObITh KCIIOJIB30BAHA IIPH HHCTPYKTHPOBAHHUU
pabOTHUKOB yupekIeHUH 110001 cdepbl 1esTeIbHOCTH, IPEAOCTABISIOINX YCIYTH
HaCeJICHHUIO, @ TAK)Ke [PH HEMOCPEICTBEHHOM OKa3aHMHU yCIIyTI HHBAIHIaM.

1.5. TpeOGoBaHus K YPOBHIO [TIOArOTOBKH II€pCOHAa:

a) 3HaHWE TIOHATHSl «IOCTyIHAs cpena s WHBAJIWIOB» K OCHOBHBIX
TpeGOBaHUI TOCTYITHOCTH OOBEKTOB M YCIYr JUll MajJOMOOMIIBHBIX TpaXkIaH,
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OCHOBHBIX BUOB apXUTEKTYPHBIX, HHOPMALIMOHHBIX U CUTYAIL[HIOHHBIX 0apbepoB,
NPENSITCTBYIOMUX TOJydeHuto ycayr uHBanuaamu (MI)) HapaBHe ¢ IpyruMmu
JUIAMH, a TaK)Xe BO3MOJKHBIX CIMOCOOOB MX YCTPAHEHHs] B 3aBUCUMOCTH OT
KaTeropuy MHBAJIUAHOCTH;

0) OCBEIOMIIEHHOCTb O MepeyHe MPeJoCTaBISIEMBIX YCIYyT B yUYpPEXICHHH,
bopmax U nopsiike npeaocTaBIeHUsl yClyr (B OpraHu3alui, Ha oMY, SJIEKTPOHHO
¥ JTUCTAaHLIMOHHO);

B) HH(GOPMUPOBAHHOCTD 0 CIIelIaIbHOM (BCcrmoMoOraTeIbHOM )
0o0OpyIOBaHMM W  TPHUCIOCOOJNEHUSX AN  HHBAIUAOB, HMEIOLIUXCA B
PACIOPSDKEHUH YUPeXKIeHUsI (OpraHu3aliK ), HAIMYMHU JOCTYyIa K HAM, ITOPSIIKE MX
SKCIUTyaTalu (BKItoYas TpeOoBaHMs 0€30IaCHOCTH);

I') 0O3HAKOMJIEHHE C MOPSIIKOM dBaKyallly rpakJaH Ha OOBEKTE, B TOM YHCJIE
MaJIOMOOHMJIBHBIX, B 9KCTPEHHBIX CIydyasX U Ype3BbIYaWHBIX CUTYalUAX;

1) Haludue pa3padOTaHHBIX MpPaBUJI B3aUMOJEHCTBUS COTPYIHHUKOB
yupexIeHus (OpraHu3alliy) Mpy MNpeloCTaBIeHUH YCIIyT HHBAIUIY.

2. OBIIUE ITPABUJIA DTUKETA

2.1. OGpaueHue K 4eJOBEKY: IPH BCTpeue OOpalllaiTeCh ¢ MHBAIUIOM
BEJKJIMBO M YBaXHTEJIbHO, BIIOJHE €CTECTBEHHO MOXKaTh UHBATKAY pyKy. Koraa Bel
pasroBapuBaeTe ¢ MHBAJIHJIOM JII0OOOW KaTeropuu, oOpamaiTech HEMOCPEICTBEHHO
K HEeMy, a He K COIpPOBOXKIAIOLIEMY WIH CYpAOINEPEBOIYHKY, KOTOpBIE
NPUCYTCTBYIOT IIPH Pa3roBOpeE.

2.2. A1eKBAaTHOCTb M BeKJIMBOCTb: OTHOCUTECH K APYroMy YeJIOBEKY, KaK
K cebe camMOoMy, TOYHO TaK )K€ €ro yBakaliTe — W TOrjJa OKa3aHHe YCIyTH B
yupexAeHud U oouieHue 0ynyT 3¢ peKTUBHBIMU.

2.3. HaspiBaiiTe ceOst M  JApPYruXx: Korga Bbl  BCTpedaeTechb C
4eJI0BEKOM, KOTOPBIM  IJIOXO BUJMT WM COBCEM He BHIHUT, OOS3aTENbHO
Ha3biBaliTe ceOs W TeX JHOJel, KOTOpble NMpHUUIM ¢ BaMu. Ecnm y Bac oO1as
Oecena B Tpymnre, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JaHHBIH MOMEHT BBI
oOpalaerech, U Ha3BaTh ceOsl.

2.4. llpennoskeHue MOMOIIM: €CJIIU BBl IIpeJyIaraeTe MOMOIIb, XIUTE, TTOKa
ee MPUMYT, a 3aTeM CIpalluBaliTe, YTO WM Kak JesaTh;, BCErJa IIpeJlaranre
IIOMOIILlb, €CJIH HY)KHO OTKPBITh TSDKEIYIO JBepPb WIIA OOOHTH IPENSATCTBHE.

2.5. OGecneyenue JOCTYNHOCTH YCJIYr: Bcerjia JMYHO YyOexaanTech B
JOCTYITHOCTU MECT, TJleé NPeJlyCMOTPEHO OKa3aHWe YCIyr M IIpHeM TIpaKaaH.
3apaHee MMOMHTEPECYHWTECh, KaKKe MOIYT BO3HUKHYTH NpoOIeMbl WU Oapeepbl U
KaK UX MOYKHO YCTPaHHUTb.



2.6. O0palieHue ¢ Kpec/o-KOJSICKOH. MHBAJIUAHAS KOJACKA —3TO YacTh
HeNpuKacaeMoro pocTpaHCTBa YeJoBeKa, KOTOpbI ee ucnoisdyer. He
obsioKayMBaiTech Ha Hee W He TosikaiTe. HauaTh KaTuTh KOJSICKY Oe3 cornacus
MHBaJIKIa — TO JKe€ CcaMoe, YTO CXBaTUTh W IIOHECTH dYelloBeka 0e3 ero
paspelienusi. Eciv Bac MONpOCHUIM MOMOYb MHBAIKUAY, IEPEABUTAOIIEMYCS Ha
KOJIICKe, cHayayna karute ee memineHHo. Komsicka ObIcTpo HabMpaeT CKOpOCTh, U
HEOKMAAHHBINA TOJIYOK MOXET MPUBECTH K [TOTEpE paBHOBECHS.

2.7. BuuMaTe/IbHOCTHL H TepHeJHBOCTb: KOIJa BBl pa3roBapuBaeTe C
4eJOBEKOM, HCIBITHIBAIOIIMM TPYOHOCTH B  OOLIGHHWH, CIyLIadTe €ro
BHMMATEJIbHO. ByIbTe TepIesuBbl, KIUTE, KOT/Ia YeIOBeK caM 3aKOHYHUT (pasy.
He nomnpasinsiite ero u He noroBapuBaiTe 3a Hero. [IoBTOpHuTe, YTO BBI MOHSIIH,
3TO NMOMOXKET YeJIOBEKY OTBETUTh BaM, a BaM — IIOHSATH €ro.

2.8. Pacnosioszxkenne st Oeceabl: KOrla Bbl TOBOPUTE C YEJIOBEKOM,
MOJIB3YIOIIMMCS] MHBAJIU/IHON KOJISICKOW HJIM KOCTBUISIMHM, PacCIIOJIOXKHUTECh Tak,
4yroOBI Ballld M €ro rIiasa ObUITM Ha OJHOM YpOBHE, Torha BaM OyneTr Jjerde
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXXeT, 4YUTaTb IHO TyOawm,
pacroyiokKUTeCh Tak, 4ToObl Ha Bac manan ceet, u Bac 6p110 XOpOLIO BUAHO.

2.9. [lpuB/ieyeHue BHUMAaHHs 4YejloBeKa YTOObl IIpUBIIEYb BHHUMaHUE
4esioBeKa, KOTOPBIM MJIOXO CJIBILLIUT, MOMAIIUTE €My PYKOW WIM IIOXJIOIIAHTe II0
riedy. CMOTpUTE €My MpsIMO B Ijla3a U TOBOPUTE YETKO, HO UMENTE B BHIY, YTO
He BCe JIIO/IM, KOTOPBIE IIJIOXO CIBIIAT, MOTYT YUTATh IO rybaM.

3. COMPOBOKIEHUE UHBAJIM10B HA IPUEME B
YYPEXKJIEHUHU U IIPU OKA3AHUU UM YCIYT

3.1. MlaBanuaam oka3piBaeTcsi He0OXO0AMMasi MOMOILIb IIPU BXOAE B 3JaHUE
(BBIXOJIE U3 3/IaHMUs), Caue BepXHel OekK bl B rapepod (IOJydeHUH U OJEBaHUH
BEPXHEN OJ€XK/Ibl).

3.2. B nepBoouepeiHOM MOPsiIKE YTOUHSIETCs, B KAKOH IOMOIIM HYKIaeTCs
WHBAJIML, LIeJIb [TOCEILEHUs] YUPeKIEHUS , HEOOXOAUMOCTD COIIPOBOXKIEHHUS.

3.3. Jlns oOecnedeHus: 10CTyna MHBAJIMAOB K yClIyraM CIELHAIUCTy IIpH
npruémMe WHBAJIU/IA B YUPEKIECHUU HEOOXOIUMO:

a) paccka3aTh UHBAJINUY 00 OCOOEHHOCTSX 3/1aHUsl yUPEKAEHU !

- KOJIMYeCTBE  JTaXeHl, HaIuuyuud JUPTOB, MOpPY4YHEH, Apyrux
MPUCIIOCOOJEHUH UM yYCTPOWCTB Ui HWHBAIUAOB IPUMEHHUTEIBHO K €ro
(YHKIMOHA/IBHBIM ~ OFPAaHUYEHHUsIM;  PaCIlOJOKEHUU  CAaHUTApHBIX  KOMHAaT,
BO3MOXHBIX MMPEMSTCTBUSIX HA IYTU U T.[.;

- HeoOXOJMMBIX [UISi OKa3aHWs YCIYyTM CTPYKTYPHBIX IOApPa3AeIeHUsIX
YUPEKICHHUsI U MECTax MX PAcIIOJIOKEHHUs! B 3/1aHUH, B KAKOM KaOHWHETe U K KOMY
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00paTUTHCs MO BOIMPOCAM, KOTOPBIE MOTYT BO3HUKHYTH B XOJ€ INPEIOCTaBIECHHUS
YCIIyTH;

0) MO3HaKOMHUTh MHBAJIW/Ia CO BCEMHU CIEUAIUCTaMHU, 3a1€ICTBOBAHHEIMHU B
paGoTre ¢ HUM, JIMYHO, MIPEACTABUB MO0 (paMUINKU, UMEHU U OTUECTBY CIIELIUAJIMNCTA
¥ MHBaJIKAa ApyTr apyry. MHpopMupoBarte, K KOMy OH J0JDKEH OOpaTUTHCS BO BCEX
clly4asix BOSHUKAIOLIKX 3aTPy/AHEHHUHN.

B) MpPH OKA3aHWH YCIyr'W B YYPEKIECHHH UETKO pa3bsiCHUTH Tpaduk
OKa3zaHWs yCIyrd (BbLAATh paclucaHue npueMa rpakJaH, 3alucaTh Ha JIUCT BpeMs
¥ MECTO OKa3zaHWusl YCJIYrd M T.I.); yKa3aTb MecTo e€ MpoBeleHMs (IoKa3aTb
HY)KHbIA KaOUHeT), aKLIeHTUPOBaB BHUMAHUE Ha IIyTh 10 YYPEXKIAEHUIO OT BXOJa
10 kKabuHeTa, Ipu HEOOXOAUMOCTH COIMPOBOAUTH IO MECTAa OKa3aHHUs yCIIyIH.

r) o0ecrneyuTh JOMYCK B 3/aHHe COOAKU-TIOBOABIPS, COIPOBOXAAIOLICH
MHBAJIW/IA 110 3PEHUIO.

3.4. OcobeHHOCTH OOIIeHHUs ¢ MHBAIMAAMHU, UMEIOIUMU HapyllIeHUe 3peHUs
WJIU HE3PSTYUMU:

- OkasbiBasi CBOIO MOMOILb He3psiYeEMy YEJIOBEKY, HallpaBlIIWTe €ro, He
CTUCKHBasl €ro pyKy, WIUTE TakK, Kak Bbl 00bIMHO xoxure. He HyXHO XBararh
CJIENOro 4YesioBeKa M TalllUTh ero 3a coboi. Eciu BBl 3aMeTWIH, YTO HE3pSYHid
4yeloBeK cOWICS ¢ MaplIpyTa, He YNpaBlsIiTe ero JBUXXKEHUEM Ha pacCTOSHHH,
MOJOUAUTE U MOMOTUTE BbIOPATHCSl HA HYKHBIN IMYTh.

- OnuuuTe KpaTKo, rae Bbl HaxoAuTeCh. [Ipeaynpexnaite o NpensTCTBUIX:
CTYIIEHSIX, JIy’KaX, ssMaxX, HU3KAX MPHUTOJIOKax, Tpydax u T.n. Mcrone3yiite ¢passbl,
XapaKTepHU3YIOLIHe [IBET, PACCTOSHUE, OKPYIKAIOIIYI0 OOCTAaHOBKY.

- He xomanyiiTe, He TporaiTe U He UrpaiTe ¢ COOAKOH-TIOBOABIPEM.

- Ecium BBl coOupaerech uWTaTh He3psdYeMy 4YeJIOBEKy, CHavaja
npeaynpenute ero o6 stoMm. ['oBopute 00bIUHBIM rosocoM. Korma Hespsuwmii
4eJI0OBEK JI0JDKEH MOJIUCATh IOKYMEHT, IIPOYUTANTE ero 00s13aTeIbHO IOJIHOCTBIO.
VMHBaIMIHOCTh HE OCBOOOXKJAaeT CJIeNoro 4ejloBeKa OT OTBETCTBEHHOCTH,
00yCJIOBIIEHHOM 3aKOHOAATEILCTBOM.

- Korpa Bbl npensiaraere HespsiueMy 4e/IOBEKY CECThb, HE yCaXKUBaWTe €ero, a
HampaBbT€ €ro pyKy Ha CHIMHKY CTyjla WM NoMIoKoTHUK. He Bomure 1o
MOBEPXHOCTH €ro PyKY, a JaliTe eMy BO3MOKHOCTb CBOOOJHO MTOTPOraTh IIPEIMET.

- Koryia Bl 00111aeTech ¢ IpyIIoON He3psYuX JIF0JeH, He 3a0bIBaiTe KaK bl
pa3 Ha3bIBaTh TOTO, K KOMY Bbl 00palllaeTeCh.

- He 3acraBnsiiTe Bamero cobecennuka oOpaliatbCs B IIyCTOTY: €CJIH BB
nepeMelaeTech, Ipeaynpeaure ero 0o 3Tom.

- M36eraiiTe pacruiblBYaThIX OMpeIeeHUil 1 HHCTPYKIUN, KOTOpPbIE OOBIYHO
COIPOBOKIAKOTCSI )KECTaMU, CTapaiTeCh ObITh TOUHBIMU B OIPEIEIEHUSX.



- OxkaspiBasi IOMOILB He3psiueMy, ABHUTAaWTECh HE TOPOILSICh, U MPH CITyCKe
WIA NOABEME II0 CTYIIEHbKaM BeAHUTE He3psiuero MeprneHAuKyIsipHo K HuM. He
JiellafiTe PbIBKOB, PE3KUX ABWKECHUH, MpeaynpexaanTe O MpensTCTBHUIX.

3.5. OcoOeHHOCTSIMM OOILEHUS ¢ WHBAIMIAMH, UMEIOIIUMHU HapyLIeHHE
ciyxa:

- PasroBapuBasi ¢ 4es0BeKoM, y KOTOPOIo IJIOXOH CIIyX, CMOTPUTE MPSIMO Ha
Hero. He 3aTemMHsiliTe CBOE JIMLIO U HE 3aropa’kuBaiiTe ero pykamu, BOJIOCaMU WU
KaKMMU-TO mpeameraMu. Bain cobecelHUK NOKEH UMETh BO3MOXHOCTH CJIEIUTH
3a BbIp@)K€HUEM Balllero JIMIa.

- CyliecTByeT HECKOJBKO THUIOB W cTemeHed riryXoThl. COOTBETCTBEHHO,
CYLLECTBYET MHOI'O CI10cOOOB OOLIEHUS C JHOIbMHU, KOTOPBIE IUIOXO ciblmat. Eciu
Bbl HE 3HaeTe, KaKOM IMpearnoyecThb, cnpocure y HuX. Hekoropsle oy MOryT
CIIBILLIATH, HO BOCIIPUMHHMMAIOT OTZAEJIbHbIE 3BYKM HENpaBUIbHO. B 3TOM ciiydae
roBopuTe 0ojiee 'POMKO U YETKO, MoaOHpas MOAXOASIINN ypoBeHb. B apyrom
cllydyae MOHaJO0OMUTCs JIMIIb CHU3UTH BBICOTY rojioca, TaK KaK YeJOBEeK yTpaTHil
CIOCOOHOCTH BOCIIPUHUMATD BbICOKHE YaCTOTHI.

- UToObI puBJIeYb BHUMAHKE YeJI0BEKa, KOTOPBIM IJIOXO CIBIIINAT, HA30BUTE
ero rno uMeHu. Eciaum orBeTa HeT, MOXKHO cilerka TPOHYTh 4ellOBeKa WU JKe
[oMaxaThb pyKoH.

- I'oBopute sicHO ¥ poBHO. He Hy)XHO H3JIHIIHE MOJYEPKUBATH YTO-TO.
KpunuaTtp, 0cOOEHHO B yXO, HE HAJIO.

- Ecim Bac npocsiT moBTOPUTH YTO-TO, MONpoOyiTe nepedpazupoBaTtbh cBOe
npeoxkenue. Mcnonb3yite xectol. YOeaurecs, uTo Bac noHsuiu. He crecHsiiTech
CIIPOCUTB, MOHSI JIU Bac COOECeTHUK.

- Eciu BBl coobmiaere nH(OpManuioo, KOTopas BKIOYaeT B cedsi HOMep,
TeXHUYECKUH WIM JPYrod CIOKHBIM TepMHUH, apec, HAIMIIUTE €e, COOOIIUTE IO
(dakcy WM 3JIeKTPOHHOU IMOYTe WU JIIOOBIM APYTMM CIIOCOOOM, HO TaK, YTOOBI
oHa ObL1a TOYHO IMOHSATA.

- Ecin cymecTByroT TPy[HOCTHM MpU YCTHOM OOIIEHHM, CIIPOCHUTE, HE
OyJeT U npollle MepernuchiBaThCs.

- He 3a0eiBaiite 0 cpene, koropas Bac oOkpykaer. B Oonpmmx wuim
MHOTOJIOAHBIX T[OMEUIEHUAX TPYAHO OOLIAThCS C JIOABMH, KOTOpbIE ILIOXO
CiIbIILIAT. SIpKoe COJIHLIE UM TeHb TOKe MOTYT ObITh OapbepaMH.

- OueHnb 4YacTo IIyXHe JIOAM HCIOJB3YIOT SI3BIK JKecTOB. Eciu BbI
olOlaerech 4Yepe3 INepeBOAYMKa, He 3a0yapre, 4TO oOOpamarbcsi HaIo
HEIOCPeICTBEHHO K COOECEIHUKY, a He K IIePeBOIYHUKY .

- He Bce mroau, KOoTopble MIIOXO CIBIIIAT, MOTYT YMTaTh Mo rybam. Bam
Jydllle BCEro CIpOCUTh 00 3TOM IpH nepBoil Berpeue. Ecny Bam cobecenHUK
obnagaeT ATHUM HaBBIKOM, HY)KHO COOJIIOATh HECKOJBKO BaXXHBIX IPaBHIL.
[IoMHuUTE, 4TO TOJIBKO TPU U3 AECSATHU CIOB XOPOIIO MPOYUTHIBAIOTCS.



= Hy>KHO CMOTpPETH B JIMIIO CO6€C€,Z[HI/IKy 1 TOBOPHUTH SACHO U MEIJICHHO,

HCITIOJIB30BAaTh I[MPpOCThIC

HCIIOJIB30BAaTh

bpazel U
BBIp@XKEHHE JIUIIA,

n3derartn
TEJIOIBHIKEHU,

HECYIICCTBCHHBIX  CJIOB;

KECThI, €ClIIn XOTHUTEC

MOIYEPKHYTh WU MPOSICHUTH CMBICI CKAa3aHHOTO.
3.6. Bunpl 6apbepoB Ipu OKa3aHWH yCIyT HHBAIXAIAM

OcHOBHbIE KaTeropuu
MaJIOMOOMIIBHBIX FpaXk/1aH

3HayuMble Oapbephbl OKpYsKarolen cpesl (A
yJdera u
yCTpaHEHHUsI Ha 0OBEKTE)

NuBaauabl,
nepeaBHralouiHecst Ha
KpecJ/10-KoJsicKax

Bricokue noporu, ctyneHu. OTCyTcTBHE IOPYYHEH,
HapylleHWe UX BbICOThI. HepoBHOE, CKOIB3KOE U
MSITKO€ (C BBICOKUM BOPCOM, KPYITHOHACBIITHOE U

mpoyee) MOKPBITHE.
HernpaBuiibHO yCTaHOBJIEHHBIE [TAHTYCHI,
OTCYTCTBUE CKAaTOB.

V3Kkue IBepHbIe IPOEMbI U KOPUIOPHI.
HeanantupoBaHHble CaHUTapHbIE KOMHATEI.
OrtcyTcTBHE MecTa JJIsl pa3BOPOTa B IIOMELIEHUSX.
Bricokoe pacrionoxeHne HHGOpPMAIMU Ha CTOMKAX
¥ CTeHAaX.

NuBauabl ¢ nopakeHHem
HUKHUX KOHEYHOCTeH

(MCnoJIb3yloLIHe TPOCTH,
KOCTBIJIH, ONOPbI)

Bricokue noporu, ctynenu. HepoBHoe U cKkosib3koe
nokpeITHe. HenpaBuiibHO yCTaHOBIIEHHBIE
TIAH/YChI.

OrcyTcTBUE nopyuHei. OTCyTCTBHE MECT OTIbIXa
Ha IyTH JBUKEHHUS.

HNHBauabl ¢ MOpaKkeHHeM

BEPXHHX KOHEYHOCTEH

TpyaHocTu B OTKpbIBaHUHU ABepei. TpyaHocTH B
10JIb30BAaHUM B HAITUCAHUU TEKCTOB. IHBIE
OTpaHUYEHUS JEUCTBUS PyKaMHU.
BBIKJIIOYATENSIMU, KpaHaMmu U Ap. HeBO3MOXHOCTE,
CJI0’KHOCTh

Canenble u ciaaboBuasIIHeE
HHBAJHAbI

[Iperpazabl Ha yTH IBHXKEeHUS (KOJOHHBI, TYMOBI,
cToliku U nipoyee). CTyneHu, 0coOOEHHO pa3HOH
reoMeTpuH, 0e3 IBETOBOT'0, TAKTUILHOTO
o6o3HaueHusi. OTCyTCTBHE KOHTPACTHON U
TaKTHJIBHON MH(OPMAIIUHU U yKa3aTelei.
OtcyTcTBHEe HHPOPMALIMOHHBIX Ta0IHYEK,
BBIMOJIHEHHBIX pupTom bpaiinsa. OrcyTcTBre
MOpYYHEeH, UHBIX HaIIPaBIISIOMIKX.
Heopranu3oBaHHOCTH JOCTyIIa HAa 0OBEKT U MeCTa

oXumaHus cobaku-npoBogHuka. OTCyTCTBHE




nyOnupyroied 3ByKOBOM HH(POpMAIUH [IPH
9KCTPEHHBIX CIIydasX.

['yxue u ciaabdocabimamme

OTCyTCTBHE M HEIOCTATOUHOCTH 3PUTEIBHON
uHbOpMaLUu.

OTtcyTcTBHE Cypllo- U TUGIOCYpaOIIEpeBOJa U
NepeBOTUMKA.

OTcyTCTBHE ayAMOKOHTYpa, HHIYyKIMOHHBIX
NETENb.
DIeKTpOMarHuTHbIE ToMeXy. VHbIe
UH(GOPMaLlMOHHbIE
Oapbepbl ¥ OTCYTCTBUE AyOIUPYIOLLEN CBETOBOM
UHbOpMaLUH
[pU Ype3BBIYANHHBIX CUTYyaIHsX.

NuBaauabl ¢
0COOEHHOCTSIMH
HHTE/JIEKTYaJbHOT0
pa3zBUTHS

OtcyTcTBHE (HEJOCTATOYHOCTH) TOHSATHOU

uH(opmaruuy,

HH(OpMaIMK Ha TIPOCTOM sI3bIKke. OTCyTCTBUE
OTrpakIeHUU

OTacHBIX MecT. TPpyTHOCTH OpUEHTALUHU IIPH

HEOTHO3HAYHOCTH UH(OPMALIHH.
Heopranu3zoBaHHOCTB
COIPOBOXKICHUS HAa 00bEKTE.




